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The goal of Little Club Kids Child Care is to provide a warm, loving, and caring 

environment where children can reach their full potential.  We encourage children to feel 

good about themselves and others.  It is our belief that each child is a unique and special 

individual and should be accepted unconditionally.  Important objectives of the Child 

Care program are to build self-esteem and encourage self-expression by providing a safe 

and nurturing atmosphere.  The staff engage in a consistent and positive manner, 

modelling healthy guidelines for children.  We strive to meet the physical and emotional 

needs of the children in our care. 

Our Staff 

The Child Care staff in our programs are Licensed Early Childhood Educators, assistants 

and some staff are further qualified with Infant/Toddler certificates.  Our staff have valid 

first aid and food safe certificates.  When our regular staff are not available due to illness, 

vacation, professional development we maintain a qualified substitute staff list to full fill 

the duties.  We meet or exceed Licensing regulations referring to staff: child ratios.  All 

staff have completed a Criminal Record Check mandated by the Provincial Government. 

Visitor and Volunteers 

We may have at anytime have visitors to our program for different reasons such as; 

practicum placements for educational program, other parents during orientations, and 

volunteers whom are volunteering for intrinsic rewards or to further educational; 

requirements.  Volunteers have specific job duties that would not require them to provide 

care when toileting/ diapering, feeding, clothing or other primary care duties.  Program 

staff will introduce parents to visitors or volunteers whenever possible.  Regular visitor 

and volunteers complete a criminal record check, and read appropriate manuals prior to 

the start of their volunteering.  

 

Program Operation 

Little Club Kids program operates 12 months of the year with limited closures which are: 

New Year’s Day Labour Day 

Family Day Professional Development Day (TBA) 

Good Friday Thanksgiving Day 

Easter Monday Remembrance Day 

Victoria Day Christmas Day 

Canada Day Boxing Day 

BC Day  Professional Development Days (TBA) 

The Program operates from 7:45am-5:15pm, Monday –Friday. 
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Abuse Policy 

As partners with parents in advocating for children/youth, staff at the Boys & Girls Club 

of Kamloops understands the roles and responsibilities in the protection of children/youth 

and the prevention of child neglect and abuse.  

Duty to Report 

Anyone who has reason to believe that a child has been or is likely to be abused or 

neglected has a legal duty under Part 3 of the Child, Family and Community Service Act 

to report the matter to the Ministry of Children and Family Development.  In the case of 

an allegation of child abuse against a Boys & Girls Club staff or volunteer, the Boys & 

Girls Club will support the staff/volunteer until it is satisfied that, in fact, the allegation is 

well-founded.  The responsible Boys & Girls Club supervisor will remove the 

staff/volunteer from all activities involving supervision of children/youth. After 

consultation with the Executive Director, a course of action will be established regarding 

employee or volunteer experiences during the course of the investigation.  Club staff will 

comply with the Ministry of Children and Family Development and the R.C.M.P. in the 

course of any investigation that may be required. As our programs are licensed by 

Community Care Facilities Licensing Boys & Girls Club staff has a further duty to report 

any incident regarding abuse to Licensing 

Guidance Policy 

The purpose of positive child guidance is to teach the child what is acceptable by setting 

boundaries and guidelines.  Discipline is not physical or verbal punishment but 

techniques that positively reinforce appropriate behaviours.  We understand a child's 

behaviour as having underlying feelings, which must be acknowledged.  

The Child Care Staff of Little Club Kids Child Care guide children’s behaviour by using 

the following techniques: 

 direct and clear messages 

 redirection and/or diversion 

 interacting at the child's level 

 tone of voice 

 praise and positive re-enforcement 

 time-away 

 setting clear limits and boundaries 

Our goal is to develop socially acceptable and age-appropriate behaviours while 

encouraging self discipline. We recognize that developing self-discipline is a long-term 

process that requires time, patience and consistency. 
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We ask that our parents follow the same discipline techniques while the children are in 

the Child Care setting. 

The Boys and Girls Club supports a policy of least intrusive intervention to manage 

behaviour in our programs.  In a crisis situation where a child’s behaviour is escalating by 

either showing signs of stress, becoming agitated or verbally aggressive, staff will 

respond by the use of verbal intervention in an attempt to calm the child.  However, when 

this approach is not effective and a child begins to act out physically to a level that poses 

risk to the child, other children or the caregivers, it may be necessary to intervene with 

more intrusive measures that may include, physically blocking kicks, redirecting strikes 

and possibly the use of restraints.  In this case, only staff persons who are trained and 

certified in Non-Violent Crisis Intervention would participate in either a two person 

restraint or a one person child restraint.  Every effort will be taken to ensure the safety of 

the physically acting out child, other children and staff.  If a child participating in Club 

programs presents extreme behaviour resulting in this action a care plan will be put in 

place before the child can return to the Club after an incident.    

 

Our expectations of Club Members’ Parents/Guardians 

 To share information of any behaviour challenges and strategies implemented at 

home to best support the child in which we may implement at the Club to provide 

a smooth transition when appropriate. 

 To participate in the development of care plans with Club staff, to provide 

guidance and resource and to follow through with objectives whenever possible. 

 To support our program’s Guidance Policy and seek clarification when necessary. 

 To report immediately to the Club if we call you to pick-up your child.  

 

If your child is attending programs with an external support worker, a meeting with the 

Program Director is required to discuss the child’s needs and expectations of all parties 

involved prior to the support worker attending programs.  All external support workers 

must provide us with a recent successful criminal record search prior to their start in 

programs. 

 

Arrival and Departure 

Your child's transition from you to the Child Care staff should be smooth as it sets the 

tone for the child's day.  Please arrive early enough to allow time to settle your child and 

share any important information that may help the staff in caring for your child.  Please 

sign-your child in each day and make sure you have brought your child in personally to 

the caregiver. 
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Upon departure, parents must sign their child out.  Again, it is important to make personal 

contact with the caregiver and allow time for your child to make the transition from the 

staff to you. 

The program is open at 7:45 am.  If your child is not coming in, please notify the Program 

Leader by 10:00 am.  Your child must be picked up before 5:15pm.  If you are running 

late it is critical that you contact the Program Leader.  Only persons authorized in writing 

will be permitted to pick up your child. Authorized persons may be asked for photo 

identification to verify identity.  

If any child is not picked by Club closing time every effort will be made to contact the 

individuals listed on the child’s membership form.  If we are not successful with all of 

the telephone numbers provided on the membership form, the staff will contact the 

Ministry of Children and Family Development who will arrange for the child’s care 

until a parent/guardian can be contacted. 

 

Custody and Access Agreements 

If you have a custody and access agreement please provide the Program Leader with the 

appropriate documents, every effort will be made to follow the information provided.  

However, without a custody or court order on file at the centre, the Boys & Girls Club 

cannot deny access to parents/guardians listed on the membership information form. 

If custody has not been legally determined and conflict between the parents/guardians 

and/or other family members is evident, Little Club Kids Child Care may not be able to 

care for the child unless both parents and/or other family members sign a written 

agreement confirming details regarding authorization for pick-up and access to 

information about the child. 

If a family has a custody or court order, a copy must be placed in the child’s file and 

details about all arrangements contained in the legal documents will be followed at all 

times. 

Staff of Little Club Kids Child Care will call the police if assistance is required to enforce 

a custody or court order. 

Unauthorized Pick-Up 

If an unauthorized person arrives to pick-up a child, the child will remain under the 

supervision of the child care staff.  The staff person in charge will speak with this 

individual and explain the policy that no child will be released without written 

authorization from the enrolling family. The emergency contact person is considered to be 

authorized to pick up the child. 
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Parents in the Child Care Space 

If your child requires breast feeding, is not well, is in need of comforting, or in the event 

of an emergency, we will call you.  Mothers and father are welcome in the Child Care 

space, please be mindful of the children’s routines and schedules.  Toddlers and infants 

often experience separation anxiety that is triggered by any parent entering and leaving 

the Child Care space.   

Fees 

Please obtain a fee schedule from the Program Leader upon enrolling your child.  Child 

care fees are due on the 15
th

 of the month.  Parents are encouraged to use either pre-

authorized credit or pre-authorized debit. Post-dated cheques and cash may be accepted if 

approved by the Manager of Program Operations. Families that access childcare subsidy 

through the Government can do so however, an authorization must be in place prior to 

your child attending the program.  Please note: it is the parent/s responsibility to fill out 

the appropriate documentation in order to access government subsidy. Subsidy booklet 

may be accessed at The Boys & Girls Club of Kamloops or at the Child Care Resource 

and Referral.  

 

 

Food Policy 

 
All licensed programs at the Boys and Girls Club, offering or including food service must 

adhere to this food policy.  The Boys and Girls Club of Kamloops children’s programs 

offer scheduled nutritional snacks and meals in accordance to Canada’s Food Guide.  

Menu and snack plans are posted in each facility for parents to view, a copy may be 

provided at the request of the parent/guardian.  If your child has special dietary 

requirements a care plan must be completed with the program supervisor.  The Boys and 

Girls Club will adhere to the specific directions of the agreed upon care plan.  During 

snack and meal service children are offered a safe, clean space to eat with an appropriate 

time frame and supervision.  Snacks and meals will include sufficient quantity and quality 

to meet the developmental needs of the child, having regard to the child’s age, the number 

of hours your child is in our care and the child’s food preferences and cultural 

background.  Drinks are offered when food is served, which may include water, milk 

and/or juice.  When a child can not feed themselves, Early Childhood Educators will 

ensure the child is fed, not by means of a propped bottle.  It is our staff and educators role 

to ensure that a variety of nutritional food is offered to children during snack and meal 

times however, it is not our role to force children to eat.  In the case that a child refuses to 

eat what is offered, staff and educators may offer the child different food choices when 

possible.  If refusal to eat is recurring, we will inform the child’s parent/guardian, which 

may result in the development of a care plan to ensure health and wellness.  Staff and 

educators will not use food as a reward for, or consequence of, behaviour at any time.  
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Little Club Kids Child Care will provide a nutritious lunch (usually hot) and two 

nutritious snacks.  Formula must be provided by the parent.  We ask that children sit at 

the table to finish breakfast or snacks in the morning.   

No candy, gum, or pop is permitted in the Child Care space.  Parents are requested not to 

bring food or drinks into the Child Care space. 

Clothing 

A change of clothing is to be left at the Child Care centre including indoor shoes or 

slippers.  Children should come dressed appropriately for weather conditions.  During the 

winter, warm outer-wear including mitts, hat and boots are essential.  Daily outings are 

mandatory and are required by the Provincial Government. 

Diapers 

If your child is using diapers, please bring sufficient diapers for your child each day, 

parents are encouraged to bring a package and will be notified when it is running low. 

Medicine 

Only prescription medicine will be administered by child care staff.  A ‘Permission to 

Administer’ form must be filled out before staff can administer medicine.  Any non-

prescription medicine needs a doctor's note of instruction.  Children requiring Tylenol 

or Advil should stay at home. 

Immunization 

 

The Boys & Girls Club is required to keep immunization records on all children 

registered in the program.  Parents are required to keep their child’s records current.  If 

however, your child is not being immunized, the staff MUST BE ADVISED.  The center 

will then notify licensing and follow any regulations with regard to this matter.   

Sick Child 

Parents should be advised to keep their children at home or to seek alternate care 

arrangements for the following conditions:  We recognize that sometimes children need a 

few days at home to fully recover. 

 Pain—any complaints of unexplained or undiagnosed pain. 

 An acute cold with fever, runny nose and eyes, coughing and sore throat.  Once 

temperature, well being and energy are normal, coughing and runny nose may 

continue (depending on the suspect illness) without the child being contagious.  (If 

symptoms are caused by a known allergic reaction, the child is not contagious.) 

 Difficulty in breathing—wheezing or a persistent cough. 



REV JULY 2018 

 

 Fever (100F/38.3C or more) accompanied by general symptoms such as 

listlessness may be an early sign of illness that requires a physician’s attention.  

Tylenol only masks the symptoms, it does not cure the illness. 

 Sore throat or trouble swallowing. 

 Infected skin or eyes or an undiagnosed rash. 

 Headache and stiff neck—should see physician. 

 Unexplained diarrhea or loose stool combined with nausea, vomiting or 

abdominal cramps.  These symptoms may indicate a bacterial or viral 

(gastrointestinal) infection which is very easily passed from one child to another.  

The child should be kept home until all symptoms have stopped. 

 Nausea and vomiting may be an early sign of illness that requires a physician’s 

attention. 

 Severe itching of body and scalp. 

 Children with known or suspected communicable diseases. 

It is required to keep (or take) a child home when the child: 

 Is suffering from one or more of the above symptoms. 

 Is not well enough to take part in the regular program of the facility. 

If your child is placed on medication they need to stay at home for one full day after the 

start of the treatment at the discretion of the Program Leader.  If you have questions about 

whether your child should attend check with the Program Staff. 

Field Trips 

Written parental permission is required for field trips or outings.  The same supervision 

will be given on field trips, as is standard practice in the Child Care Program. 

Photographs 

At the time of registration parents/caregivers are asked for permission for visual images 

of their child to be included in television, print, website promotion, social media, or 

publicity for and about the Boys & Girls Club activities and events. Parents/caregivers 

may grant or decline permission to do so.  

Attendance Policy 

Regular attendance at the Child Care Program is extremely important if your child is to 

settle in to our routines.  For example, the children get used to a certain time to eat, sleep 

and play.  With regular attendance children feel secure with the staff and experience less 

anxiety over their separation from their parents. 


